
Nurse Wellness in a Chaotic Environment 
Tonya R. McBride, RN • Teresa G. Sturges, RN • Brent Lemonds, MS, RN, EMT-P • Fiona Remple • Diana Alward, RN • Karen Miller, MPA, RN

Vanderbilt Department of Emergency Medicine • Vanderbilt Emergency Services

Background
The ED is  a  volat i le ,  intense,  high s t ress  environment  that  can lead to  fa t igue and feel ings of  being over-

whelmed.  Aromatherapy involves  the therapeut ic  use of  essent ia l  oi ls— concentrated oi ls  extracted from 

various par ts  of  aromatic  plants .  The intent  of  this  ut i l izat ion is  to  calm,  balance,  and rejuvenate  mind, 

body,  and spir i t .

Many hospi ta ls  are  now incorporat ing the use of  Essent ia l  Oils .  I t  i s  suggested that  their  use can   re l ieve 

s t ress ,  reduce pain,  and faci l i ta te  s leep.  Anxiety,  s t ress  and s leep deprivat ion are  very common culpr i ts  in 

the emergency department  set t ing.  Essent ia l  oi ls  may l i f t  the  mood and calm the senses  in  this  chaot ic  en-

vironment .

Benefits  of  diffusing Certif ied Pure Therapeutic  Grade Essential  Oils  into the air:
• Natural ly  provides  air  puri f icat ion. 

• Destroys  odors  and mold in  the air. 

• Increases  atmospheric  oxygen. 

• Natural ly  ant imicrobial ,  ant ibacterial ,  ant iv iral . 

• Increases  ozone and negat ive  ions in  the area,  which inhibi ts  bacterial  growth.

Because these essent ia l  oi ls  are  a  Cert i f ied Pure Therapeut ic  Grade and have no synthet ic  addi t ives ,  they 

do not  have a  perfume/cologne type smell .  They have subt le ,  non-offensive--mild scents .  There are  s tudies 

that  use essent ia l  oi ls  in  combinat ion with other  complimentary modal i t ies  to  reduce s t ress  in  an ED.

Purpose
The purpose of  this  s tudy is  to  descr ibe a  technique to  enhance the ED environment  by infusing Cert i f ied 

Pure Therapeut ic  Grade Essent ia l  Oils  into the air  to  increase energy and decrease s t ress  levels  in  the ED.

Methods
The set t ing is  an urban,  adul t ,  academic,  level  1  t rauma center  serving as  a  ter t iary care  referral  center  with 

an Adult  ED (55,000 vis i ts  per  year) .  An ED based Wellness  Commit tee  was developed to  ident i fy  and im-

plement  non-invasive hol is t ic  techniques that  may decrease s t ress  levels  in  the ED. The Wellness  Commit tee 

coordinated 2 specif ic  a ims:

1.  Ini t ia te  diffusion of  cer t i f ied pure therapeut ic  grade essent ia l  oi ls  in  the environment  with 

	  wri t ten procedures  anyone may fol low.

2.  Survey the perceived s t ress  and opt imal  energy levels  of  s taff  in  the home and at  work 		   		

	  before  and af ter  ini t ia t ion of  the diffusion procedures .

Perceived s t ress  and opt imal  energy levels  were gathered by surveying s taff  2  weeks pr ior  to  onset  of  dif-

fusion of  cer t i f ied pure therapeut ic  grade essent ia l  oi ls  and presented in  proport ions.  Perceived s t ress  and 

opt imal  energy levels  were gathered by surveying s taff  for  2  weeks af ter  a  30 day per iod of  intermit tent  dif-

fusion of  cer t i f ied pure therapeut ic  grade essent ia l  oi ls  and presented in  proport ions.

 

Results
The ED Wellness  Commit tee  developed the Essent ia l  Oil  Protocol  and the Essent ia l  Oil  Guidel ines .   Per-

ceived s taff  s t ress  was reported proport ionately less  with an increase in  s taff  energy fol lowing the ini-

t ia t ion of  aromatherapy in  the ED.   The ED staff  s t rongly agrees  (84%) that  diffusers  with essent ia l  oi ls 

in  the ED contr ibute  to  a  more posi t ive work environment .

Wellness  Commit tee  Essent ial  Oils  Usage Guidel ines: 
»  Essent ia l  Oils  wil l  be avai lable  for  s taff  use only.  They are  not  for  pat ient  use.

»  Members  of  the Wellness  Commit tee  wil l  access  the Essent ia l  Oils  for  employee use.

»  Staff  par t ic ipat ion is  voluntary. 

»  Essent ia l  Oils  are  provided for  use in  the workplace,  not  for  employees to  take home.

»  Essent ia l  Oils  are  donated to  the ED, they are  not  for  purchase.

»  There wil l  be an air  f reshening protocol  when there  is  a  foul  odor.

 

Implications
• 	 The Wellness  Commit tee  encourages caregiver ’s  self  care  ini t ia t ives .

• 	 The survey’s  suggest  that  the  diffusion of  cer t i f ied pure  therapeut ic  grade essent ia l  	

	 o i ls  might  decrease perceived s t ress  levels  and increase opt imal  energy levels  of  		

	 s taff  in  a  chaot ic  ED environment .

• 	 More research is  necessary to  es tabl ish essent ia l  oi ls  ut i l i ty  in  the ED.
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